
Recovery Account Verification and Consent for ePayment For Non-Banking, Non-
Government Requisition Authorities and For Government Requisition Authorities

Revenue Recovey collections at villages for Non Government Non Banking Requisition Authorties 
(Boards, Corporations, Agencies etc.) and for Government Requisition Authorties (only for due 
natures mapped to Bank/TSB Accounts) are remitted to Recovery Bank/TSB Account updated and 
verified by RA. 

By intoducing an ePayment system, all the collection on requisitions filed from these offices will be
remittied to the mapped Bank/TSB Accounts by an online process. 

Considering the seriousness, Requisition Authorities should make sure the correctness of Recovery 
Bank/TSB Account submitted against each office. RA Admin can verify these details in RROnline. 
If any discrepancy found in any of the account details, RA Admins should correct these details 
through RA Approving Authorities at the earliest and should Approve Consent for ePayment. The 
consent for ePayment is a one-time activity and will remain valid even if the Recovery Bank 
Account/TSB Account of an office changes in the future. 

Consent for ePayment

User: RA Admin
Menu: RA Admin ->  Recovery Bank/TSB Account  -> Consent for ePayment

By this option RA Admin will be able to view Bank
Account mapped for each office in the ‘Pending for
Consent’ tab. 
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If any discrepancy in bank account, RA Admin should cancel the Bank Account details and get it 
corrected through RA Approving Authority (Detailed write-up available in WhatsNew section).  

Important: 
The consent for ePayment is a one-time activity and will remain valid even if the Recovery Bank 
Account/TSB Account of an office changes in the future.
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Government Requisition Authority 

Though the RR collection of Government Requsition Authorties are mostly remitted to Treasury 
Head of Accounts, there are few Due Natures mapped to Bank/TSB Accounts.  The collections 
against these due natures are remitted to Recovery Bank/TSB Account updated and verified by RA. 

RA Admin can verify these details in RROnline. If any discrepancy found in any of the account 
details, RA Admins should correct these details through RA Approving Authorities at the earliest 
and should Approve Consent for ePayment.

Consent for ePayment
User: RA Admin
Menu: RA Admin ->  Recovery Bank/TSB Account  -> Consent for ePayment

By this option RA Admin will be able to view Bank Account mapped to each due nature at different
RA offices in the ‘Pending for Consent’ tab. 

If any discrepancy in bank account, RA Admin should cancel the Bank Account details by using the 
cancel option available in ‘Approve Recovery Bank/ TSB Account’ and get it corrected through RA 
Approving Authority.
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